Ticket Policy

Ticket refunds will not be issued.

In the event of a performance cancellation due to COVID-19, a tax receipt for the full ticket
amount will be issued in lieu of a refund. BV will provide a digital version of the
performance to all patrons.

Each $50.00 ticket comes with a $30.00 tax deductible receipt.

As a portion of the ticket is considered a donation (the $30.00 tax receipt per ticket), we are
not able to refund donations.

According to the CRA, “a registered charity cannot return a donor's gift. At law, a gift
transfers ownership of the money or other gifted property from the donor to the charity.
Once the transfer is made, the charity is obliged to use the gift in carrying out its charitable
purposes.”



